
REFUND POLICY  
 
Any cancellation from the program must be made in writing to Institutro Universitario Internacional. Verbal 
cancellations will not be honoured. The postmark of the US Postal Service will be the effective determining date for 
all cancellations. Students agree to accept the terms of the Refund Policy as outlined in the brochures and specified 
on this site. This Refund Policy is necessary to cover the large amount of non-refundable deposits that INSTITUTO 
UNIVERSITARIO INTERNACIONAL must pay in advance to the suppliers of services. 
  
1) CANCELLATIONS BEFORE FULL PAYMENT DUE DATE 

If rejected: Full refund  
If student withdraws after being accepted: 100€ cancellation fee. 

2) CANCELLATIONS AFTER FULL PAYMENT DUE DATE 
If student withdraws no more than 7 days after full payment due date: 200€ cancellation fee 
Within 8-15 days after full payment date: 400€ cancellation fee 
Within 16-30 days after full payment date: 800€ cancellation fee 
30 or more days after full payment date: 1000€ cancellation fee 

3) CANCELLATIONS AFTER COMMENCEMENT OF CLASSES 
Tuition, trips, excursions, extracurricular activities, or any other activity included in the program:  
 No refund. 
Room and Board with the Host Family: 20€ dollars refund for each unused day of room and board. 
No reductions or refunds will be made for services not used (other than Room and Board with the Host 
Family) by the student and no substitutions will be allowed for services not used. Services cannot be 
transferred to another person. 

 


